HEALTH, SAFETY, ENVIRONMENTAL AND QUALITY POLICY STATEMENT

Issue Number : 4

OUR PURPOSE

Flotec Industrial Ltd aims to continuously improve its performance by controlling the impact of
its business at all stages.

It will ensure it provides a high quality hydraulic and pneumatic pipeline and product supply
service to industries without compromising the health and safety of all our stakeholders and
the limited natural resources and the environment.

To achieve its objectives, it commits to the following:

OUR POLICY

¢ Flotec Industrial Ltd operates to its planned, documented processes and procedures that
ensure the efficient management of Its operations and supply of its services.

e It ensures that individual roles and responsibilities are defined and understood.

oIt identifies and complies with all applicable legal or other requirements relevant to its
operations and endeavours to prevent injury, Ill health or pollution from routine and non-
routine activities as far as is reasonably practicable;

oIt will provide the necessary resources to achieve its objectives. Resources include human
resources, skills and training, plant and equipment, technology and financial resources;

oIt will set a framework of business (health, safety, environmental and quality) objectives and
ensure that its performance is monitored, measured and reviewed to ensure 1t achieves
its those objectives, customer, legal requirements and continual improvement of Its
activities and systems;

*The BMS Policy requirements are communicated clearly to all affected parties including
employees, clients, suppliers and sub-contractors;

¢ Any anomalies are identified, controlled, corrected and prevented from reoccurrence.

OUR OBJECTIVES

e To have a reputation based upon service excellence which all competitors will aspire to;

e To be the first choice for all sectors we serve;

eCustomers to always value the high level of service, price and competitiveness and
relationship we have built with them and that they trust us and we are seen as part of their
business;

e To ensure our service excellence is built upon product knowledge and efficiency facilitated by
technology

e To ensure we attract the highest calibre team who are highly motivated, committed
to their personal development and share in our success.

This policy shall be reviewed annually and unless amended re-issued every 3 years
and has been endorsed and approved by Julian Davies (MD)

This Policy Statement will be made available to interested parties on request.
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